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?Eg 1 Download the Intratone app onto every device you want
|

The app will prompt you to enter the phone number
that has been recorded on the intercom system by your
property manager. |

Note: If you want to use several devices with the app, download the app

onto each device, and enter the same phone number on each of them.
They will ring simultaneously.

You will receive an SMS message with a code that you
have to enter into the app to complete installation.
[ |

Ready! Now, if you have a call from the intercom, the app will
launch automatically. You can see your visitor, talk to them,
|

and select if you would like to open the door.

We're here to help. Contact our support team E E
NBEd further at 0208 037 9015 or support@intratone.uk.com. % qﬂ E I EN GUl E |N E CO
assistance? P S T T R 8
Visit our FAQ page here \/ E
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HOW 10 USE THE
NTERCOM

— Resident Access

vt

1 To open the door, hold your key fob against the
= proximity reader (they can be round or square,
with a key sign).

2 You will see and hear a message confirming that
= the door is open.

3 Your property manager can program a code to enter on the
= keypad for you to open the door as well.

— Visitors calling )

1 Visitors will dial your flat code or select your name using the
= arrow buttons and press the call button.

°_j 2 The intercom will initiate either a video or an audio call
o = {0 your registered phone number (landline or mobile).

o0 3 Each residence can have two phone numbers
= programmed. If the first number does not answer after 4
rings, the second number will be dialled automatically.

Note: phone numbers are registered in the system by
your property manager. For any change, call him/her.

RECEIVING CALLS

The type of call made by your intercom will depend on the system settings your
property manager has chosen. Please contact them directly for additional information.

— Audio Calls \\

Landline numbers receive audio calls.
If the system is set on audio by your property manager or if the network is poor,
you will receive an audio call from your intercom.

You can either answer the call to speak with your visitor or reject the call
without granting access.

When you receive a call, press "0" to enable communication and then * key
to open the door. Please note: The door opening code "*" is set at the factory but
can also be changed by your property manager!

Note: The intercom uses a phone number with a French prefix (+33 XXX

XXX XXX). We recommend that you save this number in your phone.

Video Calls —

Video calls is an optional feature that has to be activated by your
property manager.

If activated, you must download the Intratone app to every device you want to
receive video calls on. You can use as many devices as you want!

You will need good network coverage to use video calls (at least 3G). If your
network coverage is poor or if the network falls out, the intercom will revert to

audio calls.




